
 
 

 

 

Gamco Commercial Restroom Accessories, A Division of Bobrick Washroom Equipment, Inc. 
One Gamco Place Durant, OK 74701-1910 

Local: 580-924-8066 
Customer Service (California): 818.982.9600 
Customer Service (New York): 518.877.7444 

Email: customerservice@bobrick.com 
 

GAMCO PRODUCT WARRANTIES AND LIMITATIONS 
 
Gamco warrants to commercial purchasers only. Gamco warrants new material to be free from defects in 
materials and workmanship under normal use and service for a period of one year from date of invoice. Any 
defective part(s) must be returned to the manufacturer prepaid, accompanied by a Return Goods Authorization 
or shipment will be refused.  

Warranty is limited to replacing or repairing, at our option, any Gamco unit or part thereof, which our inspection 
shows to be defective. Other warranty limitations are as follows: Hand/Hair dryers – 10 years (except for DR-5125 
model - 5 years), DR-5125 Series -- 5 years excluding filter and brushes, GXT Series Auto Hand dryers – 5 years, 
“Float glass mirrors – 15 years against silver spoilage. This warranty does not cover installation, labor, or any 
charges resulting from damage by accident, abuse, improper installation, improper maintenance, or altered in 
any way. Replacement or repair at our option constitutes the sole remedy of the purchaser and sole liability of 
Gamco.  

Gamco shall not otherwise be liable under circumstances for incidental, consequential or direct damages caused 
by defect in units or any delay in the repair or replacement thereof. We cannot warrant the quality of products 
handled by distributors outside of our network of distributor partners, so our warranty only applies to purchases 
made directly through an authorized distributor. 

 

 

 


